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CBHNP Introduces . ..

ProviderConnect®

Effective September 1, 2007, we are pleased to introduce the implementation of
a web based application which will allow providers within the CBHNP network to:

e Review approved authorizations
e Check the status of claims
e Review provider profile and site locations

This application includes functionality which enables users to access real time
information 24 hours a day, 7 days a week.

Provider agencies must register in order to use ProviderConnect®. In addition,
each individual user within the agency must be registered. Registration forms
and agreements can be found at www.cbhnp.org.

A Trainer and a Point of Contact must be identified within each agency. Those
individuals will handle the day to day ProviderConnect® within each provider
agency. In the event, issues cannot be resolved by these individuals, e-mail
inquiries may be sent to providerconnect@chbhnp.org.

Additional phases are planned to:
e Permit claims entry

e Permit authorization request entry
e Automate various manual processes currently in place

Bookmark the link at https://ecurapc.cbhnp.ora/

Watch the CBHNP website and the Provider Portal for additions to the system
and complete your registration forms today!



