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CBHNP Capital Area 

Memo 
To:  CBHNP Capital Area Providers 

From:  Sheryl Swanson, Vice President of Network Operations  

Date:  September 19, 2007 

Re:  Provider Portal – FOR IMMEDIATE DISTRIBUTION 

We are pleased to announce a new feature available to CBHNP Providers.  This new feature is 
the Provider Portal which can currently be found on the CBHNP Provider website 
www.CBHNP.org.  

Please distribute this information to those within your organization who rely on updates to stay 
current with CBHNP news.   

The Provider Portal is a quick and efficient form of communication between CBHNP and all 
credentialed Providers.  Some of the items you will be able to find in the Provider Portal are: 

 

• All forms, policy, procedures and events that are tied to an individual Provider’s 
services.  In other words, only those items that pertain to a particular Provider will be 
communicated via the Portal to the Provider.  Currently our Providers may have to do 
an extensive search through the main website to locate the information pertaining to 
their level of care.  With the Provider Portal feature, this will eliminate the time spent 
searching for the needed data. 

• When pertinent forms, policies and procedures are revised, an email is sent to the 
Providers registered to the Provider Portal rather than to the entire network of 
Providers. This information will be easily communicated to CBHNP Providers via the 
Provider Portal.  

• Events may be placed on a Provider’s outlook calendar automatically by clicking the 
events feature in the Portal.  

• There will be a feature that will allow our Providers to easily register for upcoming 
meetings.  
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The following Instructions will assist Provider with registering for the Provider Portal.  
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You will need to register for the Provider Portal the first time you enter this feature.  
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Please check the boxes that are applicable to ONLY the services your agency provides 
to CBHNP Members.  

 

 

 


