CBHNP Capital Area

Memo

To: CBHNP Capital Area Providers

From: Sheryl Swanson, Vice President of Network Operations
Date: September 19, 2007

Re: Provider Portal - FOR IMMEDIATE DISTRIBUTION

We are pleased to announce a new feature available to CBHNP Providers. This new feature is
the Provider Portal which can currently be found on the CBHNP Provider website
www.CBHNP.org.

Please distribute this information to those within your organization who rely on updates to stay
current with CBHNP news.

The Provider Portal is a quick and efficient form of communication between CBHNP and all
credentialed Providers. Some of the items you will be able to find in the Provider Portal are:

e All forms, policy, procedures and events that are tied to an individual Provider’s
services. In other words, only those items that pertain to a particular Provider will be
communicated via the Portal to the Provider. Currently our Providers may have to do
an extensive search through the main website to locate the information pertaining to
their level of care. With the Provider Portal feature, this will eliminate the time spent
searching for the needed data.

o When pertinent forms, policies and procedures are revised, an email is sent to the
Providers registered to the Provider Portal rather than to the entire network of
Providers. This information will be easily communicated to CBHNP Providers via the
Provider Portal.

o Events may be placed on a Provider’s outlook calendar automatically by clicking the
events feature in the Portal.

o There will be a feature that will allow our Providers to easily register for upcoming
meetings.



The following Instructions will assist Provider with registering for the Provider Portal.
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Welcome to the HealthChoices Providers page!

This area of our website is designed to assist HealthChoices Providers in
delivering the best care to our Members by offering the tools and
information that is needed.

Ne ider Portal
rovider Portal is for providers to access the latest Events, New™
arms, Policies, Frequently Asked Questions, and the Contact
information you need. This portal is for providers in the Capital Area
(Cumberland, Dauphin, Lancaster, Lebanen and Perry Counties) and for
the providers in the NorthCentral Area (Bedford/Somerset, Blair,
Franklin/Fulton, and Lycoming/Clinten Counties) that participate in the
[thChoices program. If you haven't registered and received your

passwo ou may register here.

Children's Outcomes Program
This link is for Providers in the Capital Counties (Cumberland, Dauphin,
Lancaster, Lebanon and Perry Counties) that participate in the Children's

Outcomes Program.
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You will need to register for the Provider Portal the first time you enter this feature.

CBHNP

Community Behavioral HealthCare Metwork of Pennsylvania, Inc

CBHNP Provider Portal Login

Welcome to CBHNP Log into Provider Portal
You may register as many staff as you User name:

wish for access to this portal. Please keep |

your registration current. You wil receive

an email notice when items have been

posted that will be of interest to you. Password:

If you need to update your registration or I

have guestions about the portal contact

CBHNP at 1-833-700-7370 and ask for the .
Prowvider Relations Representative on call. I Remember me next tme.

If you do not have a valid login, plfase reqister.

|
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Please check the boxes that are applicable to ONLY the services your agency provides
to CBHNP Members.

CBHNP

‘\}Cnmmunity Behavioral HealthCare Metwork of Pennsylvania, Inc

New User Registration New user registration
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recieve an email noctice when items have
been posted that will be of interest to you. Ll
Phone: I
If you need_ to update your registration or Fax:
have guestions about the portal contact I
Frovider Reiatons Repesenmativeoncal, | | Providng Servie: [t - ouipatient
{Please check all that
applies to you) T wH - Inpatient
" MH - Partial
I MH - Family Based Mental Health Services
[" MH - Behavioral Health Rehabilitation Services
T e - Targeted Case Management
" MH - Residential Treatment Facility
™ MH - Crisis
™ MH - Clozari
I MH - Reinvestment
M - Spedialized Evaluator
e - Program Exception Services
I sa - utpatient
Csa - Inpatient
" sa - Partial
[Csa - Targeted Case Management
" 5A - Residential Services
I 5A - Methadane Maintenance
Organization: I
Finizh
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